IMPABUTEJBbCTBO POCCUMCKOM ®EJEPAIIUA

IHOCTAHOBJIEHUE
ot 16 aBrycra 2012 r. N 840

O MOPSJIKE NOJAYU U PACCMOTPEHMUS KAJIOB
HA PEHIEHUS U JEVCTBUS (BE3JEVICTBUE) ®EJEPAJIBHBIX
OPI'AHOB
HUCHOJHUTEJBHOM BJIACTHU U UX JOJKHOCTHBIX JINII,
®EJEPAJBHBIX
T'OCYJAPCTBEHHBIX CJIYKAIIUX, JTOJ)KHOCTHBIX JINL]
IT'OCYJAPCTBEHHBIX
BHEBIO’KETHBIX ®OH/IOB POCCUHUCKOM ®EJEPAIIUN

B cootBercTBUU co cTartheil 11.2 ®denepanbHoro 3akoHa "OO opraHuzauu
MPEAOCTABICHUSA TOCYAAPCTBEHHBIX U MYHUIUINAIBHBIX ycayr' IIpaBUTENbCTBO
Pocculickon ®@enepanuu NoCTaHOBIISAET:

1. YTBepauts npunaraemsie [IpaBuia mojgauu U paccMOTpEHHUs KajloO Ha
pemeHuss u nedctBua (6e3neiicTBre) ¢enepaabHbIX OPraHOB HCHOJHUTEIBHOM
BJIACTU M WX JOJDKHOCTHBIX JIHI, (eJepalbHbIX TOCYAapPCTBEHHBIX CIIYy>KalllUX,
JIOJDKHOCTHBIX  JIMI[ TOCYAapCTBEHHBIX BHEOMOKETHBIX (GoHI0B Poccuiickoi
denepanum.

2.  @enepalibHBIM  OpraHaM  HMCIOJHUTEIBHOW  BIIACTH,  OpraHaMm
rOCYyJapCTBEHHBIX BHEOIOKETHRIX dhoH0B Poccuiickoit denepanyu,
MPEAOCTABISIONIMM  TOCYJIapCTBEHHBIE  yCJIYTH, OOECNeYuTh MOpHeM U
paccMoTpeHue kajao0 B cooTBercTBUM ¢ [lpaBmmamu, yTBepKICHHBIMU
HACTOSIIUM IOCTAHOBJICHUEM.

3. PexomenioBaTh opranam rocyJJapcTBEHHOM BiacTu cyObekToB Poccuiickoi
Qenepanii U OpraHaM  MECTHOIO  CaMOYINPABICHUS  PYKOBOACTBOBATHCS
HACTOSIIIIMM TIOCTAHOBJIEHWEM TMIPU YCTAHOBJICHHMM OCOOCHHOCTEH TMOJauu M
paccCMOTpeHus ajao0 Ha penieHuss W JaeicTBus  (Oe3lelicTBHE) OpraHoOB
rOCyapCTBEHHOM BiIacTu cyObekToB Poccuiickoit deneparuy v Ux JOHKHOCTHBIX
JIMLl, TOCYAApPCTBEHHBIX TPAXKIAHCKUX CIYXKAIIUX OPraHoB TrOCYJIapCTBEHHOU
BnacTu cyOwekToB Poccuiickoit ®enepanuu, a Takke OpPraHOB MECTHOTO
CaMOYIIPABJIEHUS ¥ UX JOJLKHOCTHBIX JIMI, MyHULIMTIAJIBHBIX CITYKAIIKX.

4. Peanuzanms  ¢enepaibHBIMU  OpraHaMU  HWCIIOJHUTENIBHOMW  BJIACTH,
OopraHamMH TOCYJApCTBEHHBIX BHEOIO/KETHBIX (oHI0B Poccuiickoit dexneparuu
MOJTHOMOYHM, TPEAYCMOTPEHHBIX HACTOAIINM MOCTAHOBICHUEM, OCYIIECTBIISIETCA
B MIpejiesiax yYCTAaHOBJIICHHOM MPEIeIbHON YHCICHHOCTH PAOOTHUKOB 3TUX OPTaHOB,
a TakKe OO/DKETHBIX ACCUTHOBAHUWH, TMPEIYCMOTPEHHBIX MM B (eaepanbHOM
Oro/KEeTe Ha PYKOBOJICTBO U yIpaBlieHHE B c(hepe yCTaHOBIICHHBIX (PYHKITUH.

IIpencenarens IIpaBurenscTBa
Poccniickon @enepanun
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JLME/IBEJIEB

YTBepKAECHBI

nocraHoyieHneM lIpaBurenscrTBa
Poccniickon @enepanun

ot 16 aBrycrta 2012 r. N 840

MMPABUJIA
MMOJAYA 1 PACCMOTPEHMUS KAJIOb HA PEIIIEHUS U JEVMCTBUSI
(BE3JEVICTBUE) ®EJEPAJBHBIX OPTAHOB UCITIOJTHUTEJBHOM
BJIACTH
1 UX JOJIKHOCTHBIX JINL, ®PEJEPAJBHBIX
TOCYJAPCTBEHHBIX CJIYKAIIUX,
NTOJIPKHOCTHBIX JIUI TOCYJIAPCTBEHHBIX BHEBIO[)KETHBIX
®OH/JOB
POCCHUMCKOH ®EJEPAIINN

1. Hacrosimume IlpaBuna ompenenstoT mpoueAypy HOJadyd U pacCMOTPEHUS
XKajobd Ha HapylleHHEe TNOpsAaKa IMPEIOCTaBICHUsS TOCYIapCTBEHHBIX YCIYT,
BbIpa3MBIlEECs B HENPABOMEPHBIX peEUICHUsIX U JedcTBUsAX (Oe3nelcTBUN)
dbeneparbHBIX OPraHoOB MCHOJHUTEIBLHOM BIACTH M MX JIODKHOCTHBIX JIMII,
benepanbHBIX roCyJapCTBEHHBIX CIYy’KallluX, JOJKHOCTHBIX R0700
rOCyAapCTBEHHBIX BHEOIOKeTHBIX (QoHIoB Poccuiickoit ®enepanuu  mnpu
MPE0CTaBICHUN IOCYIApCTBEHHBIX YCIYT (Jajee - )Kano0sbl).

HeiictBue Hactosimmx [IpaBui pacrpoctpaHsieTcs Ha *ajnoObl, MOJAAHHBIE C
cobmoaeHueM TpeboBanuii ~ DemepanpbHoro 3akoHa "OO  opraHuzanuu
MPEIOCTaBIECHUS TOCYAAPCTBEHHBIX U MYHUIIMITAJIBHBIX YCIyT".

2. Kanoba nogaetrcs B peaepalibHbIM OpraH UCIOJHUTEIHHON BJIACTH, OpraH
rocyaapcTBeHHoro BHeOokeTHOro (GoHaa Poccuiickoit @Denepanmn  (Ux
TEPPUTOPHAIIBHBIE OPTaHbl), MIPEAOCTABIIOIINE IOCYJaPCTBEHHBIE YCIYyTU (aaiee
- OpraHsbl, MPEIOCTABIISAIOIINE TOCYAAPCTBEHHBIE YCIIYTH), B MUCbMEHHON (Qopme, B
TOM YHCJIE IPU JIMYHOM MPUEME 3asIBUTENS, HIIM B 3JIEKTPOHHOM BHJIE.

3. Kanoba nomxHa coaepxKarth:

a) HaUMEHOBAHHME OpraHa, MPEJOCTABIISIFOLIErO T'OCYIAapCTBEHHYIO YCIYTY,
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JOJKHOCTHOTO JIUI[A OpTaHa, MPeJoCTaBISIONIEr0 TOCYJapCTBEHHYIO YCIYyTy, TH00
dbenepaibHOTO  TOCYIapCTBEHHOIO  CIYXAllero, peumeHuss W JIeUCTBUS
(6e3neiicTBIE) KOTOPBIX 00XKATYIOTCS,

0) ¢paMuInIo, UMs, OTYECTBO (MPU HAIMYUHM), CBEACHUS O MECTE JKUTEIbCTBA
3asiBUTENS - (U3MUECKOro JiMla JMOO HAaMMEHOBaHUE, CBEICHUSI O MecCTe
HAaXOXXJECHUSl 3asgBUTENS] - IOPUAMYECKOrOo JUIa, a Takke Homep (Homepa)
KOHTaKTHOTO TenedoHa, ajapec (aapeca) JICKTPOHHOM MOYTHI (MPH HAJUYUHU) U
MOYTOBBIN a/IpeC, M0 KOTOPHIM JIOJKEH ObITh HAMPABIIEH OTBET 3asSBUTEIIIO;

B) CBeJIeHUS 00 00KayeMbIX PELICHUSIX U AelcTBUAX (Oe3/1eiicTBUN) opraHa,
MPEIOCTABISAIONIEIO TOCYAAPCTBEHHYIO YCIYTY, €ro MOJDKHOCTHOTO JIMIA JHOO
benepanrbHOro roCy1apCTBEHHOTO CITYXKAIETo;

r') JOBOJBI, HA OCHOBAaHUHM KOTOPBIX 3asBUTEIh HE COTJIACEH C PEIICHUEM H
nevicteueM (Oe3eiicTBUEM) oOpraHa, MPEJOCTaBISIONIETO TOCYIapCTBEHHYIO
yCIyry, €ro JOJDKHOCTHOTO JMua Ju00 (eaepanbHOro TOoCyIapCTBEHHOIO
CIIy’Kalllero. 3asBUTEIEM MOTYT ObITh MPEACTABJICHBI JOKYMEHTHI (MPY HAJIUYUN),
MOATBEPKIAIONIME JOBOJIBI 3asBUTETIS, JIMOO UX KOIHUHU.

4. B ciyvae ecnu kajno0a MojaaeTcsl yepe3 MpeACTaBUTENs 3asIBUTEIIS, TAKKe
MPEACTABIACTCS JOKYMEHT, MOJTBEPKAAIONINN MOJIHOMOYUS Ha OCYIIECTBICHUE
JEUCTBUNA OT HMMEHHM 3asBUTENs. B KkadecTBe MOKyMEHTa, MOATBEPKIAOIIETO
MOJIHOMOYHMSI Ha OCYIIECTBIICHUE JCHUCTBUN OT UMEHHU 3asBUTENS, MOXKET OBITh
IpeICTaBJICHA:

a) odopmieHHas B COOTBETCTBHUM C 3aKOHOJATeNbCTBOM Poccuiickoit
®denepaunu JOBEPEHHOCTD (A1 (PUINYECKUX JIHII);

0) odopmiieHHass B COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoi
denepanu  TOBEPEHHOCTh, 3aBEpEHHAs TMEUYaThIO 3asBUTENS W TOIMUCAHHAS
PYKOBOAMTENEM 3asBUTENSI WM YIOJHOMOYEHHBIM 3TUM PYKOBOAUTEIEM JHIIOM
(1 FOPUANYECKUX JIUIT);

B) KOMHS pEHIeHUS O Ha3HAYeHUM Wi 00 wu30paHuud MO0 TMpUKaza o
Ha3HauYeHUU (U3HUECKOTO JIHIA HA JIOJDKHOCTh, B COOTBETCTBUH C KOTOPBIM TaKOe
dbuszndeckoe aMIO 00JaJaeT TPaBOM JEHCTBOBATH OT MMEHHU 3asBUTENS 0Oe€3
JIOBEPEHHOCTH.

5. Ilpuem xano6 B mNHUCbMEHHOW (OpME OCYIIECTBISECTCS OpraHaMH,
MPEIOCTABISIONIUME  TOCY/IapCTBEHHBIE YCIYTH, B MECTE MPEIOCTaBICHUS
TOCyIapCTBEHHON YCIIyTH (B MECTE, TJe 3assBUTEIb MMOAaBall 3aMpoC Ha MOTyuYeHHE
TOCyIapCTBEHHON YyCIyTH, HapyllleHHWe MOpsAIKa KOTOpoil obkamyercs, JuO0 B
MECTe, TJI€ 3asiBUTENIEM TIOJyUeH pe3yIbTaT YKa3aHHOH rocyJapCTBEHHOU YCIIyTH).

Bpemsi mpuema »xano0 MODKHO COBIMAAaTh CO BPEMEHEM MPEAOCTABIICHHS
rOCy/IapCTBEHHBIX YCIIYT.

XKanoba B nucbMeHHOU (popMeE MOKET OBITh TAK)KE HAMpaBJIEHA O MOYTE.

B cnyuae momaum >kamoObl TpW JUYHOM TPHEME 3asBHUTENb IPEICTaBIISACT
JIOKYMEHT, YJOCTOBEPSIIOIINIA €ro JUYHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccutickon ®@enepanumu.

6. B onexrpoHHoM Buae kamo0a MOXET OBITh TOJaHa 3asiBUTEIEM
MOCPEACTBOM:

a) o(juuMambHOrO caiTa OpraHa, NPEJOCTABISIOIETO TOCYIaPCTBEHHYIO
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yCIIyTy, B HH()OPMAITMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTn "UHTepHeT";

0) denepanbHON TOCyAapCTBEHHOW HMH(pOpMAIMOHHON cucTtembl "EguHbIi
MOpTaj TOCYAAPCTBEHHBIX M MYHUIIMIAIBHBIX YCIYT (byHKUMiA)" (nanee - Equnbiii
nopTan).

7. Tlpu mopave >xajioObl B DJIEKTPOHHOM BHUJE JOKYMEHTHI, YKa3aHHBIE B
nyHkTe 4 HacToamux [IpaBus, MOryT ObITh MPEACTABICHBI B JOPME IIEKTPOHHBIX
JIOKYMEHTOB, MOJMUCAHHBIX 3JIEKTPOHHON MOAMKUCHIO, BUJ KOTOPOI MPEeyCMOTPEH
3aKoHOAAaTenbCTBOM  Poccuiicko  ®Pepepanuu, ITpU  ITOM  JOKYMEHT,
yIIOCTOBEPSIOLIUI INYHOCTH 3asBUTENS, HE TPeOyeTCH.

8. Kanoba paccMaTpuBaeTcs OpPraHoM, MPEIOCTABISIOIIUM
rOCYJapCTBEHHYIO YCIYTy, MOPSJOK MPEIOCTaBICHUS KOTOPOM OBUT HapyleH
BCJICJICTBUE peIICHUM U JedcTBUil (Oe31eiCTBUsI) OpraHa, MPEeAoCTaBIISIOIIETO
rOCyJapCTBEHHYIO YCIyry, €ro JAOJDKHOCTHOTO Juia Jimbo QenepaibHbIX
rOCYyJIlapCTBEHHBIX ~ Cly’)kalux. B ciydae ecnu  oOXamyloTcs — pelieHus
PYKOBOJUTENSL OpraHa, MPEJOCTaBISIOUIET0 T'OCYJIAapCTBEHHYIO YCIYTY, Xajoba
MO/IA€TCS B BBIIIECTOSIINI OpraH (B MOPsAKE MOAYMHEHHOCTH) U PACCMaTPUBACTCS
UM B MOpPSAJIKE, IPEAYCMOTPEHHOM HacTtosamumu [IpaBunamu.

[Ipu oTCyTCTBUM BBIIECTOSIETO OpPraHa kajao0a MoJaeTCsl HEMOCPEICTBEHHO
PYKOBOJMTEIIO OpraHa, IIPEeIOCTaBISIOIIEr0 TOCYJAAPCTBEHHYIO YCIyry, U
paccMaTpHuBaeTCs UM B COOTBETCTBUM ¢ HacTosimuMu [IpaBunamu.

9. B cinyuae ecnu xano0a MojaHa 3asBUTENIEM B OpraH, B KOMIIETEHIIUIO
KOTOPOrO HE BXOAUT NPHUHATHE PEIIEHHS M0 >KaloO0e B COOTBETCTBUU C
TpeboBaHusIMU NyHKTa 8 Hactosmux [IpaBui, B TeueHue 3 pabouyux IHEWH CO JTHA
€€ perucTpauuu yKa3aHHbIM OpraH HampaBisieT kKano0y B yIOJIHOMOYEHHbBIN Ha ee
pacCMOTpEHHUE OpraH M B MNHCbMEHHOW (opme uHOOPMUpPYET 3asBUTENS O
nepeHanpaBICHUN Kal0O0BbI.

[Ipu 3TOM CpOK paccMOTpeHHMsI Kajao0bl HCUUCIAETCS CO JHS pErucTparuu
KaJI00bI B YIIOJIJHOMOYEHHOM Ha €€ pacCCMOTPEHHE OpraHe.

10. XKanoba MoxeT OBITh TI0JIaHA 3aABUTENIEM Yepe3 MHOTO(YHKITMOHAIbHBIN
LHEHTP NPENOCTABICHUS TOCYJAPCTBEHHBIX M MYHUIMIAIBHBIX YCIyr (manee -
MHOTO(YHKIIHOHATLHBIH LEHTP). [Tpu MOCTYTUICHUU KATOOBI
MHOTO(YHKIIMOHANILHBIN IIEHTp OOecrneurnBaeT €€ nepeaady B yHOJIHOMOYCHHBIN
Ha €€ pPACcCMOTPEHUE OpraH B IOPSJIKE M CPOKH, KOTOPbIE YCTaHOBJICHBI
COrJIAlIECHUEM O B3aUMOJECUCTBUM MEXIY MHOrO(QYHKIIMOHAJIBHBIM LEHTPOM U
OpraHoM, MPeaOoCTaBISIOIIUM TOCYJApCTBEHHYIO YCIYry (fjajnee - CorjalieHue O
B3aMMOJICHCTBUHU), HO HE TIO3JHEE ClIeaylomero paboyero mHS €O JHS
MOCTYIIJICHUS KaJIOOBI.

XKanoba Ha HapylieHHe TOpAIKA NPEIOCTaBICHUS TOCYAapCTBEHHOW YCIyru
MHOTO(QYHKIIMOHANIHBIM ~ IIEHTPOM  paccMaTpuUBaeTcsi B  COOTBETCTBUHM €
HactosAamMMHu [IpaBumamMu opraHoM, MPEAOCTABISIONIMM TOCYJIapCTBEHHYIO
YCIIYTY, 3aKJIFOYUBIIHNM COTJIAIEHUE O B3aUMOJICHCTBUMU.

[Ipu 3TOM CpOK paccMOTpeHHsI KajJo0bl UCUUCIAETCS CO JHSA PErucTpaluu
XKaJo0ObI B YIIOJITHOMOYEHHOM Ha €€ paCCMOTPEHHUE OpraHe.

11. 3asBurens MoxkeT OOpaTHTHCS C Kajgo00il B TOM YHCIE B CIEAYIOLIUX
CIIyqasix:
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a) HapyIlIEHHE CPOKA PETUCTpalMU 3ampoca 3asBUTENS O NPEIOCTaBICHUU
roCyJapCTBEHHOU YCITyTH;

0) HapyllleHUEe CpoKa MPEIOCTaBICHUS TOCYIapCTBEHHON YCIyTH;

B)  TpeOoBaHME  TMpPEACTABICHUS  3asBUTEIEM  JIOKYMEHTOB,  HE
MPEAYCMOTPEHHBIX HOPMATUBHBIMU MPAaBOBBIMU akTaMu Pocculickoit @enepanun
JUIS1 IPEAOCTABJIEHUS TOCYIAPCTBEHHOM YCIIYTH;

I) OTKa3 B MpUEME JIOKYMEHTOB, MPEICTaBICHUE KOTOPHIX MPEAyCMOTPEHO
HOPMAaTUMBHBIMM  MpaBOBbIMM  akTamMu  Poccumiickon — ®Depeparuu s
IIPENOCTABIEHUS IT'OCYTApCTBEHHOMN YCIIYTH;

1) OTKa3 B MPEIOCTABICHUH TOCYIapCTBEHHOW YCIYI'M, €CJIM OCHOBAHUS
OTKa3a HE TMPEIyCMOTPEHbl (enepalbHBIMU 3aKOHAMH M TPUHATHIMH B
COOTBETCTBHUM C HUMHM MHBIMA HOPMATHBHBIMHM NPAaBOBBIMU aKkTamH Poccuiickoii
denepannu;

€) TpeOOBaHNE BHECEHUS 3asIBUTENIEM IIPU MPEAOCTaBICHUN FOCY1apCTBEHHON
YCIYTM TUIaThl, HE MPEAYyCMOTPEHHOW HOPMAaTUBHBIMU IIPABOBBIMH aKTaMU
Poccuiickon ®@enepanuy;

) OTKa3 oOpraHa, MpPeIOoCTaBIAIONIEr0 TOCYJAapCTBEHHYIO YCIYTy, €ro
JOJDKHOCTHOTO JIMI]a B HCHPABJICHUM JOMYUIEHHBIX ONEYaTOK M OHIMOOK B
BBIJIAaHHBIX B PE3yJbTaTe MPEAOCTABICHUS I'OCYIapCTBEHHOM YCIyTH JOKYMEHTAX
A100 HapyLIEHUE YCTAaHOBJIEHHOTO CPOKa TaKUX UCIPABICHUI.

12. B opranax, npenocTaBiMIOIIAX TOCYIaPCTBEHHBIE YCIYTH, OMPEACIAIOTCS
YIOJHOMOYEHHBIE Ha pPACCMOTPEHHUE Kajo0 JOJKHOCTHBIE JIMIA, KOTOPBIE
00€eCIeYnBaIoT:

a) TpUEeM U PACCMOTPEHHE KaJloO B COOTBETCTBUM C TPeOOBAHUSIMHU
Hacrosamux [IpaBu;

0) HampaBlieHHE *ajio0 B YINOJHOMOYEHHBIM Ha UX PACCMOTPEHUE OpraH B
COOTBETCTBHHM C ITYHKTOM 9 HacTtosmux [Ipasui.

13. B ciydae ycTaHOBIEHUS B XOA€ WIHM [0 PE3YJNbTaTaM pPACCMOTPEHUS
XKaJoObl  TMPU3HAKOB  COCTaBa  aJMMHHUCTPATUBHOIO  IPaBOHApPYIICHHUS,
npexycMoTpeHHoro cratbeit  5.63 Kogekca Poccuiickoit  ®eneparuu 00
aAMUHUCTPATUBHBIX MPABOHAPYIICHUSIX, WIM MPU3HAKOB COCTaBa MPECTYILICHHS

JNOJDKHOCTHOE  JIMIIO,  YIOJHOMOYEHHOE  Ha  pPacCMOTpEHHEe  Kayoo,
HE3aMEIUIMTEIIbHO  HAIPaBIAeT COOTBETCTBYIOLIME MATEPUAIBI B OPraHbl
IPOKYpaTyphl.

14. Opransl, NpeI0CTaBIISIIONINE TOCYIapCTBEHHBIE YCIYTH, 00€CTICUNBAIOT:

a) OCHAIlICHUE MECT MpUemMa xajoo;

0) uHdbopMuUpOBaHUE 3asBUTENICH O TMOpsAAKE OOKAIOBAHMS PEIICHUN U
nercTBUl (0e3eiCTBUSI) OPTaHoB, MPEAOCTABIAIONINX FOCYJapCTBEHHBIE YCIYTH,
UX JOJDKHOCTHBIX JHUI[ JMOO ¢eaepaibHbIX TOCYAapCTBEHHBIX —CITYKAIUX
MOCPEACTBOM pa3MellleHrs HHPOpMallMu Ha CTEHAaX B MECTaX MpPeaOCTaBIICHUS
roCyJIapCTBEHHBIX YCIIYT, HAa UX OPHUIMAIBHBIX caiiTax, Ha EquHoM nmoprane;

B) KOHCYJbTHPOBAaHHE 3asBUTEICH O TOpsAAKe O0XKaloOBaHUS pELICHUN U
neiicTBuil (0e3aeiiCTBHS) OPraHoB, MPEAOCTABISIONINX TOCYAaPCTBEHHBIE YCIYTH,
UX JOJDKHOCTHBIX JIUI[ JHOO0 (perepabHbIX TOCYJapCTBEHHBIX CIYKalluX, B TOM
qHclie 0 Tene(OHy, IMEKTPOHHON MOUTE, MPH JINIYHOM IIPUEME;
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r) 3aKJII0YCHHE COTJIAIICHWH O B3aMMOJCHCTBHM B YacTH OCYILIECTBICHHS
MHOTO(YHKIIMOHAJIbHBIMU LIEHTPAMHM @pUEMa 3KajJo0 U BBIJAYM 3asBUTEISAM
PE3yJIbTaTOB pAaCCMOTPEHMS KajI00;

1) (opMHpOBaHUE U MPEJCTABICHUE €KEKBAPTAIBHO B BBIIIECTOALIUN OpraH
OTYETHOCTH O TIOJIYYEHHBIX M PACCMOTPEHHBIX Kajlobax (B TOM YHCIE O
KOJIMYECTBE YJIOBJIIETBOPEHHBIX U HEYIOBJIETBOPEHHBIX Kajl00).

15. JKanoba, noctynuBIas B yIOJHOMOYEHHBII Ha €€ PacCCMOTPEHUE OpraH,
NOJJICKUT PETUCTPAllMU HE IMO3[HEE CIEAYIoIEero padodyero AHA CO JHA €€
noctyrmiaeHus. XKanoba paccMarpuBaercs B TedeHue 15 paboumx AHER co AHS ee
peructpauuu, eciau 0Ooiee KOPOTKHE CpPOKM PAcCMOTPEHHS JKajoObl HE
YCTaHOBJIEHBI OPTraHOM, YIIOJIJHOMOYEHHBIM Ha €€ PACCMOTPEHUE.

B  cmywae  oOanoBaHusi ~ OTKa3a  oOpraHa,  IpeIOCTaBJISIOIIErO
rOCYJapCTBEHHYIO YCIYTYy, €ro JOJKHOCTHOIO JIMIAa B NpHEME JOKYMEHTOB Y
3asBUTENS JIMOO B MCIPABICHUM JOIMYIIEHHBIX ONEYaTOK U OMIMOOK WU B Ciydae
o0XaJloBaHUSI ~ 3asBUTEJIEM  HApYIICHHUS  YCTAaHOBJIEHHOTO  CpOKa  TaKHUX
UCIpaBlIeHUH kajoba paccMaTpuBaeTcsi B T€UeHHE S5 paboumx IHEH co NIHA ee
perucTpaum.

16. Tlo pe3ynbraraM paccMOTpPEHHUS Kajlo0bl B COOTBETCTBHM C YacTbiO 7
ctatbu 11.2 ®epepanpHoro 3akoHa "OO opraHu3alMM IPEAOCTABICHUS
rOCYy/IlapCTBEHHBIX M MYHULUINAIbHBIX YCIYr" YHNOJHOMOYEHHBIH Ha €€
pacCMOTpPEHUE OPTraH MPUHUMAET pelieHue 00 yAOBJIETBOPEHUU Kano0bl OO 00
OTKa3e B €€ yJIOBJIETBOPEHHH. YKa3aHHOE PEIICHHE MPUHUMAETcs B (opMme akTa
YIOJHOMOYEHHOI'O Ha €€ PACCMOTPEHHUE OpraHa.

[Ipu ynoBieTBOpeHUH Kano0bl YIIOJTHOMOYEHHBI Ha €€ PACCMOTPEHUE OpPraH
NPUHUMAET MCYEPIBIBAIOIINE MEPHI 10 YCTPAHCHHIO BBISBICHHBIX HAPYIICHUH, B
TOM YHCII€ 1O BbIJau€ 3asBUTENIO pe3yJbTaTa TOCYJapCTBEHHOM YCIyru, He
no3aHee 5 pabouux AHEW CO JHS NPUHATHS PEUICHUs, €CJIM MHOE HE YCTaHOBJIEHO
3aKOHOJAaTeLCTBOM Poccuiickon denepanuu.

17. OtBeT No pe3ynbTaTaM pacCMOTPEHUS KajJo0bl HAIPABIISAETCS 3asBUTEIIO
HE MO3/IHee JIHS, CIEIYIOIIETo 3a THEM IPUHATHUS PELIEHUs, B MUCbMEHHOU (opme.

18. B oTBeTe mo pe3ysibTaTaM pacCMOTPEHUS sKajlo0bl YKa3bIBAIOTCS:

a) HAaUMEHOBAHME OpraHa, MPEAOCTABISIIOIIET0 TOCYIApPCTBEHHYIO YCIYTY,
pPaccMOTPEBILETO Kajlo0y, JAOKHOCTb, (aMUIHs, UMs, OTYECTBO (TP HATUYHH)
€ro JOJKHOCTHOTO JIMIA, MPUHSABIIETO pEelIeHUE 10 Kaao0e;

06) HOMep, [ata, MECTO MPHUHITHS pEUICHUs, BKIOYas CBEICHUS O
JOJDKHOCTHOM ~ JIMIle, PpelleHue Win JedctBue (0e3meiicTBuE) KOTOPOro
oOxanyercs;

B) dhaMumusi, UMsi, OTYECTBO (MPU HAJTMYMH) UM HAMMEHOBAHUE 3asIBUTES;

') OCHOBAHUS IS IPUHSITHSI PEIICHUS TI0 kKanooe;

1) MPUHATOE TIO KaI00e pelIeHune;

€) B ciyyae, €cld jkajo0a Mpu3HaHa OOOCHOBAHHOM, - CPOKH yCTpaHEHHs
BBISIBJICHHBIX HApyIICHWH, B TOM 4YHCJIE€ CPOK NPEIOCTAaBICHUS pe3yibTara
rOCyJ1apCTBEHHOM YCIIYTH;

) CBEJICHUS O OPSAIKE 00KAIOBAHUS MPUHATOTO T10 Kaja00e petieHHs.

19. OtBer mo pe3yabTaTaM pacCMOTPEHHs >KajloObl IMOMANUCHIBACTCS
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YIOJHOMOYEHHBIM Ha PAacCMOTPEHHE >KalloObl JOHKHOCTHBIM JIMIIOM OpraHa,
IPEIOCTABIISIOIIErO TOCYIAPCTBEHHBIE YCIYTH.

[To >xenaHUIO 3asBUTENI OTBET IO pe3yJibTaTaM PACCMOTPEHUS KaJlOObI
MOKET OBITh MPEACTABIEH HE IO3JHEE JHS, CICAYIOLIEro 3a JHEM INPUHATHUS
pelieHus, B (QopMe DIIEKTPOHHOTO JOKYMEHTa, MOJANKUCAHHOTO 3JIEKTPOHHOM
HOJITUCHIO YITOJIHOMOYEHHOIO Ha PACCMOTPEHHUE KaAN0Obl JTOJKHOCTHOIO JIMLA U
(uM) YNOJIHOMOYEHHOTO HA pAcCMOTPEHHE KajloObl oOpraHa, BUJ KOTOPOM
YCTaHOBIICH 3aKOHOAATeNbCTBOM Pocculickon denepanum.

20. YHoJHOMOYEHHBIH Ha PACCMOTPEHHE >KAJIOOBI OpraH OTKa3bIBAaeT B
yIIOBJIETBOPEHUH >KaJI00bI B CIEIYIOMINX CIIydasx:

a) HaJW4Ue BCTYIMBILETO B 3aKOHHYIO CHIIy pEUIEHHUS CyJa, apOUTPakKHOIrO
CyJia o kajio0e 0 TOM e MPEIMETE U MO TEM K€ OCHOBAHUSIM;

0) momaya >KajoObl JIMIIOM, TOJHOMOYHUS KOTOPOrO HE MOATBEPKICHBI B
NOPSJIKE, YCTAHOBJIECHHOM 3aKOHO1aTenbCTBOM Poccuiickoit @enepannu;

B) HaJIM4YUE pELIEHUS MO ’kajo0e, MPUHATOTO pPaHEEe B COOTBETCTBHU C
TpeOoBaHUSAMU HacTosAUMX [IpaBui B OTHOILIEHUH TOTO K€ 3asBUTENS U MO TOMY
e MPEAMETY KaoOBbI.

21. YnosHOMOYEHHBI HAa PACCMOTPEHHUE >Kajlo0bl OpraH BIPABE OCTABUTH
*ano0y 0e3 OTBeTa B CINEAYIOMIMNX CIydasx:

a) HaJIM4YMe B KajoOe HELEH3YPHBIX JHOO OCKOPOUTEIbHBIX BBIPAXKEHUI,
yIpo3 KU3HHU, 3J0POBbI0 U UMYIIECTBY JOJKHOCTHOTO JIMIA, & TAK)KE YWICHOB €ro
CEMbH;

0) OTCYTCTBHE BO3MOXXHOCTU MPOUYUTATh KAKYIO-THOO 4acTh TEKCTa KaJIO0Obl,
dbammmio, UMs, OT4eCTBO (MpU HAIMYKMM) U (WJIM) TIOYTOBBIA ajapec 3asBUTENS,
yKa3aHHbIE B jkajo0e.
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